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A Diverse Workforce  
 
Wal-Mart’s commitment to diversity at all levels of the organization is demonstrated by the 
diversity of the Company’s entire workforce.  A measure of the representation of Wal-Mart’s 
diverse workforce is attained through the federal government’s Employer Information EEO-1 
report.  The EEO-1 report is a document that provides statistics to the Equal Employment 
Opportunity Commission (EEOC) on the numbers of women and minorities employed in a 
company’s workforce.  The EEO-1 report provides a snapshot of the employer’s workforce by 
sex, race/ethnicity and job category.  

   
The EEO-1 report is generated by a survey conducted each year under the authority of Public 
Law 88-352, Title VII of the Civil Rights Act of 1964, as amended by the Equal Employment 
Opportunity Act of 1972.  Private employers or enterprises with 100 or more employees 
(excluding primary and secondary school systems and institutions of higher education) are 
required to submit EEO-1 surveys annually.  Employment figures from any pay period from July 
through September may be used, and the survey must be filed with the EEOC no later than 
September 30, 2006. 
 
The EEO-1 report accounts for all full- and part-time Associates who were employed during the 
selected pay period.  Following the EEOC guidelines, the information is reported by sex and 
specific race/ethnicity for the following job categories (as defined in the Employer Information 
Report EEO-1 Instruction Booklet): 
 
Officials and Managers:  Occupations requiring administrative and managerial personnel who 
set broad policies, exercise overall responsibility for execution of these policies, and direct 
individual departments or special phases of a firm's operations.  
 
Professionals:  Occupations requiring either college graduation or experience of such kind and 
amount as to provide a comparable background. 
 
Technicians:   Occupations requiring a combination of basic scientific knowledge and manual 
skill which can be obtained through two years of post high school education, such as is offered in 
many technical institutes and junior colleges, or through equivalent on-the-job training.  
 
Sales:   Occupations engaging wholly or primarily in direct selling. 
 
Office and Clerical:   Includes all clerical-type work regardless of level of difficulty, where the 
activities are predominantly non-manual, though some manual work not directly involved with 
altering or transporting the products is included.  
 
Craft Workers (skilled):  Manual workers of relatively high skill level having a thorough and 
comprehensive knowledge of the processes involved in their work. Workers exercise considerable 
independent judgment and usually receive an extensive period of training.   
 
Operatives (semiskilled):  Workers who operate machine or processing equipment or perform 
other factory-type duties of intermediate skill level which can be mastered in a few weeks and 
require only limited training.  
 
Laborers (unskilled):  Workers in manual occupations that generally require no special training 
who perform elementary duties that may be learned in a few days and require the application of 
little or no independent judgment.  
 
Service workers:  Workers in both protective and non-protective service occupations. 
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The North American Industry Classification System (NAICS) is a taxonomy used by the U.S. 
Census Bureau and other Federal agencies to classify 20 broad industry sectors of the economy.  
NAICS code 45 includes the following sub-sectors: 
451 Sporting Goods, Hobby, Book, and Music Stores 
452 General Merchandise Stores 
453 Miscellaneous Store Retailers 
454 Non-store Retailers 
 
The charts below compare Wal-Mart’s workforce to nationwide EEO-1 figures and to a 
composite of the retail trade sector.  (The retail trade sector comprises establishments engaged in 
retailing merchandise and rendering services incidental to the sale of merchandise).  Although 
these are not exact comparisons (because Wal-Mart’s business is like no other in the world), they 
do give a picture of how Wal-Mart’s commitment to workforce diversity is being shown 
company-wide. 
 
The following charts show the representation of female Associates in each of the EEO-1 job 
categories.  Wal-Mart exceeds the nationwide percentage for women in the Officials and 
Managers category, and exceeds both the nationwide and retail sector composite percentages for 
female Professionals. 
 
 
 

 
Information is taken from the EEOC Report, Job Patterns for Minorities and Women in Private Industry, National Aggregate, 2003.  
This is the most recent data published by the EEOC.  Given the variety of goods, services, and retail formats provided by Wal-Mart, 
these composites are not a precise reflection of the composition of Wal-Mart's workforce, but are used merely for comparison.  These 
composites were chosen for comparison to illustrate the diversity of Wal-Mart's workforce as compared to the nation as a whole as 
represented by the EEO-1 composite, and as compared to other retailers who sell goods and services similar to those Wal-Mart 
provides.   
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Information is taken from the EEOC Report, Job Patterns for Minorities and Women in Private Industry, National Aggregate, 2003.  
This is the most recent data published by the EEOC.  Given the variety of goods, services, and retail formats provided by Wal-Mart, 
these composites are not a precise reflection of the composition of Wal-Mart's workforce, but are used merely for comparison.  These 
composites were chosen for comparison to illustrate the diversity of Wal-Mart's workforce as compared to the nation as a whole as 
represented by the EEO-1 composite, and as compared to other retailers who sell goods and services similar to those Wal-Mart 
provides.   
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The following charts show the total percentage of minority Associates in each of the nine 
EEO-1 job categories:   

 
 
Information is taken from the EEOC Report, Job Patterns for Minorities and Women in Private Industry, National Aggregate, 2003.  
This is the most recent data published by the EEOC.  Given the variety of goods, services, and retail formats provided by Wal-Mart, 
these composites are not a precise reflection of the composition of Wal-Mart's workforce, but are used merely for comparison.  These 
composites were chosen for comparison to illustrate the diversity of Wal-Mart's workforce as compared to the nation as a whole as 
represented by the EEO-1 composite, and as compared to other retailers who sell goods and services similar to those Wal-Mart 
provides.   

 
 
 
Information is taken from the EEOC Report, Job Patterns for Minorities and Women in Private Industry, National Aggregate, 2003.  
This is the most recent data published by the EEOC.  Given the variety of goods, services, and retail formats provided by Wal-Mart, 
these composites are not a precise reflection of the composition of Wal-Mart's workforce, but are used merely for comparison.  These 
composites were chosen for comparison to illustrate the diversity of Wal-Mart's workforce as compared to the nation as a whole as 
represented by the EEO-1 composite, and as compared to other retailers who sell goods and services similar to those Wal-Mart 
provides.   
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The next series of charts separate the total minority numbers into separate race/ethnic 
categories.     
 

 
Information is taken from the EEOC Report, Job Patterns for Minorities and Women in Private Industry, National Aggregate, 2003.  
This is the most recent data published by the EEOC.  Given the variety of goods, services, and retail formats provided by Wal-Mart, 
these composites are not a precise reflection of the composition of Wal-Mart's workforce, but are used merely for comparison.  These 
composites were chosen for comparison to illustrate the diversity of Wal-Mart's workforce as compared to the nation as a whole as 
represented by the EEO-1 composite, and as compared to other retailers who sell goods and services similar to those Wal-Mart 
provides.   

  
Information is taken from the EEOC Report, Job Patterns for Minorities and Women in Private Industry, National Aggregate, 2003.  
This is the most recent data published by the EEOC.  Given the variety of goods, services, and retail formats provided by Wal-Mart, 
these composites are not a precise reflection of the composition of Wal-Mart's workforce, but are used merely for comparison.  These 
composites were chosen for comparison to illustrate the diversity of Wal-Mart's workforce as compared to the nation as a whole as 
represented by the EEO-1 composite, and as compared to other retailers who sell goods and services similar to those Wal-Mart 
provides.   
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Information is taken from the EEOC Report, Job Patterns for Minorities and Women in Private Industry, National Aggregate, 2003.  
This is the most recent data published by the EEOC.  Given the variety of goods, services, and retail formats provided by Wal-Mart, 
these composites are not a precise reflection of the composition of Wal-Mart's workforce, but are used merely for comparison.  These 
composites were chosen for comparison to illustrate the diversity of Wal-Mart's workforce as compared to the nation as a whole as 
represented by the EEO-1 composite, and as compared to other retailers who sell goods and services similar to those Wal-Mart 
provides.   

 
Information is taken from the EEOC Report, Job Patterns for Minorities and Women in Private Industry, National Aggregate, 2003.  
This is the most recent data published by the EEOC.  Given the variety of goods, services, and retail formats provided by Wal-Mart, 
these composites are not a precise reflection of the composition of Wal-Mart's workforce, but are used merely for comparison.  These 
composites were chosen for comparison to illustrate the diversity of Wal-Mart's workforce as compared to the nation as a whole as 
represented by the EEO-1 composite, and as compared to other retailers who sell goods and services similar to those Wal-Mart 
provides.   
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Information is taken from the EEOC Report, Job Patterns for Minorities and Women in Private Industry, National Aggregate, 2003.  
This is the most recent data published by the EEOC.  Given the variety of goods, services, and retail formats provided by Wal-Mart, 
these composites are not a precise reflection of the composition of Wal-Mart's workforce, but are used merely for comparison.  These 
composites were chosen for comparison to illustrate the diversity of Wal-Mart's workforce as compared to the nation as a whole as 
represented by the EEO-1 composite, and as compared to other retailers who sell goods and services similar to those Wal-Mart 
provides.   

 
Information is taken from the EEOC Report, Job Patterns for Minorities and Women in Private Industry, National Aggregate, 2003.  
This is the most recent data published by the EEOC.  Given the variety of goods, services, and retail formats provided by Wal-Mart, 
these composites are not a precise reflection of the composition of Wal-Mart's workforce, but are used merely for comparison.  These 
composites were chosen for comparison to illustrate the diversity of Wal-Mart's workforce as compared to the nation as a whole as 
represented by the EEO-1 composite, and as compared to other retailers who sell goods and services similar to those Wal-Mart 
provides.   
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Information is taken from the EEOC Report, Job Patterns for Minorities and Women in Private Industry, National Aggregate, 2003.  
This is the most recent data published by the EEOC.  Given the variety of goods, services, and retail formats provided by Wal-Mart, 
these composites are not a precise reflection of the composition of Wal-Mart's workforce, but are used merely for comparison.  These 
composites were chosen for comparison to illustrate the diversity of Wal-Mart's workforce as compared to the nation as a whole as 
represented by the EEO-1 composite, and as compared to other retailers who sell goods and services similar to those Wal-Mart 
provides.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Information is taken from the EEOC Report, Job Patterns for Minorities and Women in Private Industry, National Aggregate, 2003.  
This is the most recent data published by the EEOC.  Given the variety of goods, services, and retail formats provided by Wal-Mart, 
these composites are not a precise reflection of the composition of Wal-Mart's workforce, but are used merely for comparison.  These 
composites were chosen for comparison to illustrate the diversity of Wal-Mart's workforce as compared to the nation as a whole as 
represented by the EEO-1 composite, and as compared to other retailers who sell goods and services similar to those Wal-Mart 
provides.   
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Appendix – 1  
2005 EE0 1 Survey Results 
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Appendix - I 
2005 EE0 1 Survey Results 
 

 


